HALUNOHAJIHATA 3PABHA CITYXBA

Tasu 6powypa o6sicHAABa kak pabotn HaumoHanHaTa 3gpaBHa cnyxb6a
(H3C) B O6eanHEeHOTO KpasncTeo.

HaumoHanHata 3gpaBHa cnyxba ocurypsiBa 3OpaBHUATE TPUXM B
O6eaMHeHOTO KpancTBO M ce domMHaHcupa 4ypes3 gaHbun. bexaHuute umar
npaeBo Aa ce nonseat oT rpmknte Ha H3C GeannartHo, AokaTo ce pasrnexana
TsaxHaTa monba unu nckaHe. HyxeH Bu e coopmynap HC2, konto moxeTte aa
nonyumute ot HaumoHanHaTa cnyxba 3a nogkpena Ha 6exaHuute unu ga
Hamepute B antekute. C Hero MoxeTe pJa nonyyasate 6e3nnatHu
MeANKaAMEHTM, CTOMATONIOrMYHO JIeYEHNEe, OYHM MPErneam M HAKOU BUOOBE
ouvmna.

Hukon ot xopata, pabotewm 3a H3C, BkIwuuTENHO nekapuTe,
MEONUMHCKATE CecTpy W npeBodaunTe, HAMa da  Npefafge  HWKakBa
MHOPMAaLMSA 3a Bac Ha HWUKOE APYro Nnuue Wnu opraHusaums 6e3 BalleTo
paspelleHne. BCUYkM MEOULIMHCKM TPUXKM Ca MOBEPUTENHU W HE BIUAAT
BbpPXY OTCbXAAHETO MO BawaTa Monba 3a ybexuLue.

Kak ga nony4ya nomouy 3a 3gpaBeTo cu?

Ako cTe 60MnHM UnNKn ce NpuTecHsiBaTe 3a 34paBeTo CU UK 34paBeTo Ha HAKOM
YfieH Ha CBOETO CEMENCTBO, TpsibBa fa ce BMAUTE CbC CBOS MECTEH fekap,
HapedeH nuyeH nekap (General Practitioner (O6wonpaktukysaw,) - GP).
KnuHukata Ha Bawus GP ce Hapuya KabuHeT nnu 3gpaBeH LEeHTBP.

TpsbBa ga ce peructpypare nNpu nMYeH nekap Bb3MOXHO Han-6bp30, 3a Aa
MOXeTe da nonyyute MeauuMHCKM TpuXku, ako BM notpabeat. 3a pa ce
peructpupate, TpsabBa ga gagerte CBOETO MME, poXAeHa gaTa, agpec u
TenedoH (ako umate TakbB). Bawmar coumaneH paboTHMK, NOMOrHan Bu ga
Ce HacTaHuTEe B KBapTupaTa CH, e 3Hae MECTHUTE YCINOBUA 3a pernctpaums.

Hsakon nuyHn nekapu kapaT BCUMYKM HOBW NaUMEHTM Oa MWUHAT 34paBeH
npernen. O6uMKHOBEHO TOM Ce U3BbPLUBA OT MeauLUUHCKa cecTpa. BaxHo e aa
OTMAETE Ha TO3W npernea, 4opu ako cTe Jobpe.

AKO nekapsT He ucka Aa BW perucrpupa, MoxeTe Aa nouckate OT MecTHaTa
OpraHu3aums 3a OCHOBHM MWK @ BM Ha3Ha4u nekap.

Kak ga cu yroBops 4yac?

OGWKHOBEHO Npeau Aa NoceTuTe CBOS NeKap WM HSKOSt OT MeOUUMHCKUTE
cecTpu B kabuHeTa, TpsibBa fga cu yroBopuTe 4ac fIMYHO UNn no TenedgoHa.
Buxte mornu ga nouckaTe Bue [Oa onpedenuite nona Ha nekaps wunu
MeauuMHCKaTa cecTpa, KOsiTO LWe BWM npernega, HO ToBa HEBMHArm e
Bb3MOXHO.

Moxe Oa ce HanoXu Oa nayakate HSIKONKO [AHW, ako Cry4asiT He € CMeLleH.
AKo cmsTaTe, Ye crnelwHo TpsbBa ga BMOWUTE nekap, KaXeTe Ha YoBeka Ha



peuenuusTa, KoraTto yroBapsite 4aca cu, U e BU BUOAT Ha CbLUNA OeH, ako e
YMECTHO. AKO InekapsaT CMeTHe, 4Ye cTe TBbpae 6onHM ga pongeTte B
KabuHeTa, TOW/TS MOXe Aa BM NOCeTU y AoMa.

YroBopeHaTta cpella C nekaps Tpae neT unu gecet MUHyTU. TpsibBa aa
yroBapsite OTAEHU CPELLM 3a BCEKM YNEH Ha CeMeNCTBOTO, KOMTO Xenae aa
BUAM NeKaps.

Mons, enate HaBpeME 3a YrOBOPEHUS Yac, a ako HAMAaTe Bb3MOXHOCT da ce
ABUTE, MOJ14, OTMEHETE YroBopKara.

AMUN aKko He roBOpA aHINMUNACKN?

AkO ce HyxpaeTe OT npeBodad, TpsibBa [Oa KaxeTe Ha 4oBeka Ha
peuenuuaTta, Korato cu yropapsite Yac. Kakete kakbB €3MK roBOpPUTE U LLIE BU
Ha3Ha4yaT npeBoday unu e ce 06agdaT Ha npeeoday no TenedoHa. BaxHo e
BME N nekapaT ga ce pasbupaTe, 3a ga Moxe TOW/TA Oa NocTaBuM TOYHA
AnarHosa Ha npobnema Bu.

Kown pgpyr pabotu ¢ Mosi nM4yeH nekap?

e MeonuuHcknte cectpu B O6eguMHEHOTO  KpancTBO ca  BUCOKO
kBanuduumpaxHu. Te ce rpmkaT 3a MHOrO 34paBHU HYXOW, BKAOYUTENHO
BaKCMHALUMM, NPOTMBO3a4YaTb4yHM CbBETU, XPOHUYHM 6Bonectn kaTo
Hanpumep guabet, a moraTt ga gasat 1 o0LWwm 30paBHN CbBETH.

o AKyLUEPKUTE Ce rpwxaT 3a OpEeMEHHUTE XEHW U TEeXHUTE HOBOPOAEHMU
Aeua. NpwxuTte Npegun paxgaHeTo Ha 6ebeTo ce Hapuyat “npegpoannHn’,
a cnepg paxaaHeTo — “crnegpoansiHn’,

e 30paBHUTE MNOCETUTENW Cca MEAMULMHCKA CecTpu, cneuvannsnpaHn B
rpwxkara 3a geuaTta U TEXHUTE CEMENCTBA M B TOBa Aa nomarart Ha xopaTta
Aa ca 3gpasu. Te morat ga govaaTt Ha NocelleHne B goma Bu.

AmMu ako TpsabGBa aoa ce BUAA € nekap cneumanmcr?

Bawwnar nuyeH nekap OOMKHOBEHO BWM oOcurypsiBa no-rofisiMarta 4act oOT
HY>XXHUTE BW 34PaBHU FPUXKKU M NPELEHsBa Aanu nmarte Hyxga ga ce BuauTe ¢
nekap cneumanuct (KOHCYNTaHT), unn ga otugeTte B 6onHuua. Beuykn B
O6egmHeHOTO KkpancTBo TpsibBa ga 4YakaT, 3a ga ce BMAOAT C nekap
cneyuanucr.

BonHuuata we Bu nuwe ¢ nogpobHOCTU 3a yroBopeHust Yac. Tpsibea aa ce
CBbpXXeTe ¢ 6onHuuaTa, ako umaTte Hy)xga Ha YroBOpeHust 4ac Aa npuchbcTBa
npesogavy.

[MoHsiKOra yroBopeHusT Yyac Moxe Aa € B 60nHMua Ha U3BECTHO pa3CTosIHME
OT MECTOXMBEEHETO BM, HO MOXETe Aa NosyyMTe NnoMoLl 3a pasxoaute no
NbTyBaHeToO, ako umate HC2.



MpuHOCUMM OT NaumMeHTa KapTOHM.

Ako BY e fageH lNpuHocMm OT NaumeHTa KapToH (CMHS KHUXKKA), MOSsl, HoceTe
s cbC cebe cuM BCEKM MbT, KOrato MmaTe YroBOPEH 4Yac Npu nekapst unm
MeguumHckata cectpa. WMHdopmaumsaTa B TasuM KHMXKKA € 3a Bac U
cnyxuntenute Ha H3C. Hukon Apyr HAMa NpaBo Ja YeTe Ta3m KHUXKKA.

Kon apyr moxe na My nomorHe?

MeankameHTu

AKO nekapsT BU UCKa fa B3MMaTe fiekapcTea, TOW/TS We BM Hanvwe peuenTa.
3aHeceTe peuentaTa B anteka unu gporepusi. 3a ga nonydmte 6eannartHa
peuenta B Tpabea BawusaT opmynsap HC2. AntekapaT moxe Aa BU gage
CbBeT 3a fneyeHneTo unu 3a apebHu 3gpasHu npobnemu. Hakon nekapcrtea
MoraT da ce KynyBaT OT antekaps 6e3 peuenTa, KaTo TOBa BKIOYBA HSAKOU
BornkoycnokosiBallM 1 nekapcTaa 3a Kawnuua

CTOMaTONOrMYHU rpuKm

Ako mnmarte npobnem cbCc 3bbuTe, TpsibBa ga BuauTe 3bbonekap. 3a aa
nonyuynte crtomartonornyHo nedveHne ot H3C, tpsabesa ga ce pernctpuparte
npu 3bbonekap. Ako mmate npobnem c perucTpaumstTa npu 3bbonekap,
MOXeTe [a ce cBbpxeTe C npskata nmHna Ha H3C wnu mecTtHaTa
OpraHnsauus 3a OCHOBHU FPUKM.

3peHune

AKO MMaTe HyXga OT OYeH Mperreq Unu HOBW o4vuMra, yroBopeTe Cu Yac npwu
ontuk. OnNTMuMTE MMaT MarasmHM B LEHTbpa Ha MNOBEYETO rpajoBe.
®opmynspbT HC2 nokpuvBa ueHaTa Ha OYHUS Mperneq v HAKOW oyuna -
nonuTanTe onTuka 3a NogpoBGHOCTMW.

KoraTto KaOMHeTHLT Ha NUYHUA BU JNleKap e 3aTBOpPeH

KabuHeTnte Ha nuyHuTe nekapu obukHoBeHo paboTtaTt ot 08:30 po 18:30 B
AenHuyHnTe gHu. Mo BCAKO Apyro Bpeme — Howem, B cb0boTa unun Hegens u
Ha HauWOHaNHW MpasHUUM — € OOCTbMHa MeAUUMHCKa NOoMOoL, 3a 34paBHU
npobnemun, KOUTO He TbPNAT OTnaraHe OOKaToO KAaOMHETBLT Ha NUYHUA Nekap
OTBOPM.

3a ga nonyunte nomouy,, mMoxeTe Aa ce obagute Ha MecTHaTa cnyxba B
N3BbHPAbOTHO BpeMe Ha HoMepa, NOCoYeH OTAONMY, M Aa Nony4vnuTe CbBET Mo
TenedoHa. Moxe ga BM KaxaTt ga nocetute kabuHeT Ha obLionpakTukyBaLy,
nekap, unv ga nony4uTte noceweHne oT npodecmnoHaneH meguk y goma cu.

Cbwo Taka moxeTte aa ce obaante Ha npekus TenedoH Ha H3C 0845 46 47
3a 34paBHN CbBETU UMW 3a MEAULIMHCKA MOMOLL, KOraTo KabMHETBLT Ha Nnekaps
B e 3aTBopeH. llle cTpyBa MHOro no-manko ga wusnonssaTte CcTauuoHapeH
TenedoH, Hanpumep oT ynnyHa 6yaka, OTKONKOTO MobuneH TenedoH.




AKO He roBopuTE aHrmnunuckn, npskata numHna Ha H3C u cnyxbute B
n3BbHPAbOTHO BpemMe MoraT na BW ypeaatr npesogady. Tpsabsa camo ga
KaXeTe Ha aHIMMNUCKM e3uka, KOWTO npegnouvMTate pa wsnona3eare, B
Ha4yanoto Ha TenedoHHOTO cu obaxaaHe. AKO He rOBOPUTE HUKAKbLB
aHIMUACKK, NomoneTe MpuATen, POAHMHA WNK coumnaneH paboTHWK da ce
obGagm BMeCTO Bac M M34yakanTe, AOKaTO Ha NUHMATaA ce NOosiBM NpeBoad,
npeauv ga onuvwete npobnema cu. e Bu nuTaTt 3a Hskom nogpobHOCTM KaTo
UMETO M agpeca BW: Tasn MHOpMaLMa € BaXHa U He ce CnoAaens C HUKOW

Apyr.

3a 3gpaBeH CbBeT OT npskata nuHna Ha H3C, 3BbHHeTe Ha: 0845 46 47
3a MeanumnHCcKa nomoLL, oT MecTHaTa cnyxba B n3BbHpaboTHO BpeMe,
Korato KabMHETHbT Ha NIMYHUSA BU NEKap € 3aTBOPEH, NO3BBLHETE Ha:

KakBo aa npaBuM npu cnelueH crnyyan

Mpn cneweH cnyvan, ako BME UMM HAKOW C BaC CTaHe TeXKO 6oneH n He
MOXEe [da M34aka OO OTBApPSIHETO Ha KabuHeTa Ha NMYHMA nekap, MoXeTe Aa
no3pbHUTe Ha 999 (6esnnarteH TenedoH) 3a NUHeKnKa, UM ga oTvaeTe B
oTaeneHue “3nononykn u cnewHn cnyvyan” Ha MecTHaTa cu 6onHuua. 3HanTte
obaye, 4ye Tasu cnyxba e camo 3a cnewHu cnyvyan. He wu3nonssante
oTaeneHwe “3rononyku W cnewHuW cnyydyau” 3a ApebHu  MeanuMHCKU
npobnemu.

MoapobHOCTK 3a Bpb3Ka C NTMYEH Nekap UM MECTHUS eKUM Mo 30paBeTo
Ha bexaHuuTe:
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